
Customer fees for transactions sent to cash pick-up 

to Ukraine to Europe & Central Asia * to rest of the world 
Amount -  EUR Amount EUR Amount EUR 

From To CC From To CC From To CC 
0.01 50 1.5 0.01 50 3.5 0.01 50 6 

50.01 150 4.5 50.01 150 6.5 50.01 150 8 
150.01 230 6.9 150.01 230 8.5 150.01 230 13.5 
230.01 400 12 230.01 400 12.5 230.01 400 18 
400.01 550 16.5 400.01 550 16 400.01 550 23 
550.01 700 21 550.01 700 20 550.01 700 26.5 
700.01 900 27 700.01 900 27 700.01 900 36 
900.01 1,200 36 900.01 1,200 32 900.01 1,200 43 

1200.01 1,500 40

 

1200.01 1,500 41 1200.01 1,500 50.5 
1500.01 2,500 75 1500.01 2,500 70 1500.01 2,500 85.5 
2500.01 3,500 105 2500.01 3,500 94 2500.01 3,500 100 
3500.01 4,500 135 3500.01 4,500 110 3500.01 4,500 147.5 
4500,01 and more 2.80% 4500,01 and more 2.90% 4500.01 and more 3.20% 

Ukraine 

Armenia, Georgia, Kazakhstan, 
Kyrgyzstan, Uzbekistan, Estonia, 

Lithuania, Moldova, Albania, 
Austria, Belgium, Bosnia, 

Bulgaria, Croatia, Cyprus, Czech 
Republic, Denmark Finland, 
France, Germany, Greece, 

Hungary, Ireland, Italy, 
Liechtenstein, Luxembourg, 

Malta, Monaco, Montenegro, 
Netherlands, North Macedonia, 

Norway, Poland, Portugal, 
Romania, Serbia, Slovakia, 
Slovenia, Spain, Sweden, 

Switzerland, United Kingdom. 

All Other Destinations 

NEW to bank accounts (replenish/cash-in) 

Amount sent € 

CC To SEPA zone* 
*36 countries, only for EUR accounts: 

Austria, Belgium, Bulgaria, Cyprus, Croatia, 
Czech Republic, Denmark, Estonia, Finland, 

France, Germany, Greece, Hungary, Republic 
of Ireland, Italy, Latvia, Lithuania, 

Luxembourg, Malta, Netherlands, Poland, 
Portugal, Romania, Slovenia, Slovakia, Spain, 

Sweden, Iceland, Norway, Liechtenstein, 
Switzerland, Andorra, Vatican City, Monaco, 

San Marino, and the UK (GBP) 

To Armenia, Azerbaijan, 
Georgia, Kazakhstan, 
Kyrgyzstan, Moldova, 
Ukraine, Uzbekistan, 

Tajikistan  

Rest of the World 

0 - 100 

1.2% TA, minimum 2.5€ 

3.5 € 3 € 
101 - 300 6.5 € 4 € 
301 - 500 8 € 7 € 

From 500,01 2% TA 1.5% TA 




